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Why the need for JCIA Accreditation?
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JCIA Survey Activities

��  ������������!�"��������������#��
������������


� $�������������%

�� "�������%�%��#�&����

'� "�������%�%��#�(������

)� (�������������

a. Infection Control
b. Medication Management
c. Data Management

6. System Tracer:



Areas of Focus

*+,"(-*.��
/ */0".1

".23�-*$�
/3.&*.�

(��"*.��
"$*.�"2"/��"3.

.��/3�"/&

-*$"/��"3.&
&�3��1*

PATIENT 
SAFETY
PATIENT 
SAFETY
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Areas of Focus

PAIN
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Only for new stdts and new staff

No physical Assessment sheet

Patient physical assessment for to be established and to be done by the triage nurseDone mainly by doctors!�	���	�����������	

Using already prepared materials for teaching

Documentation of patient teaching in the chartNo documentation of patient teaching

Teaching to be done by nurses using the one to one method, session or group 
teaching

Teaching is done maily by doctors during 
the visit!�	���	�	���&���

Wellness committeemissing in the private clinics and OPD
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Health Maintenance notes are being sent to all patientsVery well done at the UHS�(�	����	��(����
�

� Reassessment of pain and documentation in the chart

� Documentation of the medication in the new Medication sheet

� Orders to be written by doctors for pain killer
� No documentation post pain killer 

administration

� quality, frequency, location, duration� No orders for pan medications

� Pain assessment according to 4 pain description/character:
� No documentation of pain 

medication

� The use of pain scale (available in all clinics)
� No pain scale used for pain 

assessment!���
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Family Medicine clinics (UHS, PC. OPD)



Medication Storage: opportunities for 
improvement

1 2 3 4

Look alike
meds 
(Atropine & 
epinephrine) 
next to each 
other in 
Emergency kit

Multiple 
meds in 
one

container

Poorly 
labeled 
containers

(hand 
written & 
not typed)

Expired 
meds (not 
on 
nursing 
units)



The four required pain descriptors/ 
character:

1. Quality1. Quality

2. Frequency2. Frequency

3. Location 3. Location 

4. Duration4. Duration

This is a requirement over and above the intensity of pain.



Opportunities for Improvement
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Fire Sprinkler should 
not be blocked by piled 
supplies and/or records

Fire Extinguishers 
should be placed 
where it is not 
supposed to be 
according to the Fire 
Exiting Chart

Fire Extinguishers 
should be easy 
accessible (not a 
locked room)



Staff Qualifications & Education
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Opportunities for Improvement
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Opportunities for Improvement
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Infection Control at the FM 
clinics



Be Ready for the Official Survey!


